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If required, please use additional pages. 

 

 

 

            

                                               PROCEDURES FOR SERVICE COMPLAINTS 

 

 

 

The Windsor-Essex Children’s Aid Society is dedicated to the 
well-being and safety of every child by advocating for, and 
partnering with, our children, families and communities. 

 
 

The Society encourages individuals to make all attempts to resolve 
concerns or complaints with the worker assigned to their case. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

However, should the issues, concerns or complaints NOT be 
resolved at this stage, the following formal procedures will begin: 

 

Windsor-Essex Children’s Aid Society 
1671 Riverside Drive East, Windsor, ON N8Y 5B5 

 

 

 



Internal Complaint Review Panel 
 

 
 
Date _____________________________ Phone_____________________________ 
 
Name _______________________________________________________________ 
 
Address _____________________________________________________________ 
 
Case Worker _________________________________________________________ 
 
Signature of Complainant ______________________________________________ 
 
Signature of Society Worker receiving the Complaint ________________________ 
 
Date Complaint Received _______________________________________________ 
 

PLEASE PROVIDE DETAILS OF THE COMPLAINT 
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